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Source: Meyers, Roy T.,1996 Is There a Key to the Normative Budgeting Lock, The World Bank
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Source: Adapted from Harry P. Hatry, 1997, How Effective are your Community Services? Washington,
D.C.: The Urban Institute
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Source: Vicki J. Powers. 1998. Benchmarking in Practice. Issue 11. The American Productivity and

Quality Center
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